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Day 1

1. Clean Pool and Filter

Vacuum or remove large debris if needed, do not use robotic cleaner to scrub algae.

Sand Filter: Backwash for 3–5 minutes or until sight glass runs clear, return dial to Filtration

Cartridge Filter: Rinse cartridges with fresh water.

2. pH Check

Algae thrives in a high pH pool. If your pH is above 7.8, adjust it to 7.4 or below with Lo ‘n Slo. This also 
helps your shock work more effectively in the next step.

Wait 4 Hours Before Proceeding if a pH Adjustment was Made

3. Shock

Raise the chlorine to 10ppm or higher using BurnOut3 or PowerChlor. If the pool has been green for 

more than 3 days or you can’t see the bottom of the shallow end, add additional shock as needed

4. Brush Pool

20-30 minutes after shocking, brush all pool surfaces (floor and walls) to break down algae’s 
protective barrier and enhance chlorine effectiveness.

5. Algaecide & Clarifier

Add 1 bottle of Algae Complete to help your chlorine eliminate existing algae & prevent further 

growth. Then add 1 bottle of Pool Complete 911 to start restoring water clarity

6. Circulate

Keep the pump running continuously until the water is fully blue and clear. This typically takes 1–3 

days.

Day 2

1. Pool Check

If the pool still shows any signs of green algae, repeat steps 3, 4, and 6 from Day 1. If the pool is 

cloudy or murky - which is normal on Day 2 of algae clean up - keep chlorine between 3-5ppm until it 

clears, then continue to the next step

Day 3

1. Filter Cleaning

If the pool still shows any signs of green algae, repeat steps 3, 4, and 6 from Day 1. If the pool is 

cloudy or murky - which is normal on Day 2 of algae clean up - keep chlorine between 3-5ppm until it 

clears, then continue to the next step

2. Finishing  Touches

Bring a water sample to Lakeshore Pools for a follow-up analysis. This helps confirm that the right 

products were added for correction and ensures we can recommend anything needed to prevent 

future issues. Algae clings to every surface, so be sure to clean all equipment and pool accessories 

that came into contact with it. This includes pool toys, solar blankets, and robotic cleaners.

BioGuard Complete Algae Killing Pak
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BioGuard Complete Maintenance Pak

Throughout the Week

1. Pool Check

Throughout the week, empty the skimmer basket, skim surface debris, check the pump basket, check 

the pool filter, and use the robotic cleaner or vacuum the pool as needed.

2. Chlorine Check

Throughout the week, empty the skimmer basket, skim surface debris, check the pump basket, check 

the pool filter, and use the robotic cleaner or vacuum the pool as needed.

Weekly

1. Complete Maintenance Pak

Add 2 caps (240 ml) of Pool Complete Weekly, 2/3 caps (80 ml) of Algae Complete, and 2 bags of 

Smart Shock for every 80,000 L of pool water.

2. pH Management

Salt Pools: Saltwater pools naturally drift towards high pH, so add 1 kg of Lo ‘n Slo for every 80,000 L of 
pool water to help maintain a pH of 7.4-7.6

Monthly

1. Water Test

Bring a water sample to Lakeshore Pools for professional testing once per month; this allows you to 

rely on simpler at-home checks while knowing your pool is properly balanced

Tips

Circulate Water 24/7 or as often as you can

Money Back Guarantee

You will be satisfied with the BioGuard Complete 

Maintenance Pak.

• Must test water at least once per month

• Maintain sanitizer

• Bring 2 Tests during troubleshooting
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